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mm CARERS NEWS
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Working to recognise and support carers in Bath and North East Somerset

Carers views are important and never more so than in the last three months when they
have been consulted about the Carers Strategy, Give Us a Break and Aiming High for
Disabled Children. The Give Us a Break project is continuing apace and our carers have
been key to shaping how the project progresses; read about their experiences on page
10.

The Carers Strategy event at Saltford Golf Club gave carers a chance to voice their
thoughts on the future of carers services in Bath and North East Somerset, while also
having the opportunity to try different creative activities. More on this in the next edition.

The Aiming High for Disabled Children group will have had their first Annual General
Meeting by the time this edition goes out. The success of the group proves that carers
can get together and 6do it for themselvesd whe

The Care Network will be changing its name and branding in the near future, having

taken into account carers views. From raising awareness, informing and supporting carers
individually and consulting and liaising with other agencies on their behalf: what carers
can be reassured about is that they are at the heart of all that we do.
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National and Local

Personal Budgets (previously Individual Budgets) for Carers

Personal Budgets are a government  -directed scheme which changes the way we
receive care and support services from our local councils. The aim is to give service users
and carers more choice in how they access the support they need.

Everyone who is eligible for a service from B&NES council is being offered a Personal
Budget to pay for the services they receive. This means that in future they will be able to
choose for themselves how they have that service. If you have had a needs assessment

but are not eligible for a dserndieared byeocua wcsaen yaocuwe

Brokerage Services to be directed to the services most likely to be able to meet your
needs.

Carers who are providing a 6regular and sub
has a O6critical or substantial d i mpact on t
Budget in their own right.

If eligible, they will be allocated a Personal Budget which can be spent on services for
themselves (e.g. leisure activities, equipment). It cannot be spent on respite services for
the cared -for person.

This is not means-tested and is free to the carer.

To find out more, talk to your Social Worker/Case Manager or contact the Access Team
on 01225 396000. More information on the B&NES website ~ www.bathnes.gov.uk  (search
Personal Budgets)

NEW CREDIT WELCOMED AS CARERS FEAR FOR PENSIONS

Research shows over half of carers worry their State Pension has been affected as a result
of caring for a loved -one.
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Carers UK has welcomed the new Carerods Credit

carers who have given up work to care for ill, or disabled friends or family members.

1 million people have given up work or reduced working hours to care for an ill or

disabled relative which could mean they may no longer be receiving enough National

Insurance contributions to qualify them for a full State Pension whey they retire.

The new Carerds Credit awards carers with Nati
their State Pension even if they are not al so

carersod® benefit, already protects carersd St at
Carerds All owance because of a variety of eligi
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National and Local

NEW BENEFITS RATES APRIL 2010

The annual benefits increase took effect from 12th April 2009.

CARERS ALLOWANCE 2010/11 2009/10 | INCOME SUPPORT 2010/11 | 2009/10
: . [ + . :
Carersd All o W5a3r?oc R 53.10 Single Person (25+) 65.45 64.30
Earnings Limit 100.00 95.00 Couple (25+) 102.75 100.95
Adult Dependg¢dlt/i@s 31.70 Carer Premium 30.05 29.50
addition
2010/11 2009/10 | ATTENDANCE 2010/11 | 2009/10
PENSION CREDIT ALLOWANCE
Single Person 132.60 130.00 Lower rate 47.80 47.10
Couple 202.40 198.45 | Higher rate 71.40 70.35
Carer Addition 30.05 29.50
DISABILTY LIVING ALLOWANCE 2010/11 | 2009/10
Lower rate 18.95 18.65
Middle rate 47.80 47.10
Care Component Higher rate 71.40 70.35
Lower rate 18.95 18.65
Mobility C t
ObHity omponen Higher rate 49.85 49.10
2010/11 2 1
STATE RETIREMENT PENSION 010/ i
. . 97.65 95.25
State Retirement Pension (Cat A)

The website for carers www.nhs.uk/carersdirect has information around benefits and

how to claim, as does the Department of Work and Pensions www.dw.gov.uk. Or ring the
Benefits Enquiry Line on 0800 88 22 00 Monday to Friday 8:30am to 6:30pm and Saturday
9:00am i 1:00pm.
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National and Local

Over 80% of carers say that caring has damaged their health 1

Carers suffer poor health and wellbeing as a direct consequence of the care they deliver.
Whether it is heavy lifting, personal care or emotional support the health impacts of this constant
responsibility can be dramatic. For most, caring can be an all -consuming job that leaves the
carer physically and emotionally drained. Mental health problems (stress, depression, anxiety etc)
are commonly associated with caring; often due to the 24/7 nature of the caring role along with
the inevitable sleep deprivation o for example getting up regularly during the night to attend to
the person they care for. Similarly, poor diet and lack of exercise increase the risk of developing
health problems such as Type 2 Diabetes and hypertension.

Many carers have pre -existing conditions that are exacerbated by their caring role, or suffer from
physical

physical problems | ater in |Iife due to the
health can deteriorate and together with their cared for person they can enter a crisis situation.
The carer will then have an unplanned hospital admission, which often results in the cared for
person requiring respite care.

Carers all too often put the health needs of the person they are caring for before their own. They

may not visit their GP at all because of their caring situation o for example if they cannot leave

the house to attend appointments or are restricted by replacement care before visiting their
surgery.

Not many carers know that they can ask for a health check, and surprisingly many GP surgeries
are not aware of this either. As a group, carers are often neglected by health services; they may
be offered an annual flu jab but only if they are registered as a carer with their surgery.

We believe that carers should not have to suffer poor health as a consequence of the care they
provide free of charge to enable someone to continue living in their own home. By having an
annual health check you can prevent long term damage to your body, control your blood
pressure and take steps to having regular meaningful breaks from your caring role. Very few

surgeries in Bath and North East Somerset currently

Centre and Development Officers are working hard to remedy this situation.

We urge you to talk to your GP, practice nurse or receptionist about Annual Health checks for
Carers. If you have been one of the lucky ones and received a health check because you are a
carer, or alternatively have been told your
you.

In the mean time, we would like to invite you to a free Health Day just for you! As part of Healthy
Living Week we are holding an event on Friday 28th May between 12pm and 4pm.

Come along and have a FREE cholesterol check and have your blood pressure taken as part of

your Carerods Health Check. We imandltbofferkbdvice o av e

managing medications, the chance to get active with community activators, healthy cooking
demonstrations amongst other enjoyable health related activities.

We hope to see you there on the 28th May.
Where...?

The SPOT (Twerton Health Advice Centre), Poolmead Road, Twerton, Bath. See enclosed flyer.

Wishing you the very best of health!

surgery

a phar
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National and Local

Carers Week 14th i 20th June 2010
OA |ife of my owno
Carers Centre Launch Event
Early Carers Week Event
12th June 2010 Carers Centre Launch
6pm i 8pm 1 Riverside Cottages, Radstock, Bath BA3 3PS

week

Come and see a showcase of our services, our new name and image and our new fund
raising initiatives. Open to carers and anyone interested in supporting us. Bring your good
quality unwanted textiles on the night and turn them into cash for the Carers Centre then
and there. Try your chances in our raffle. Join our 100 Club for cash prizes. Or just come
for drinks and nibbles and see our work.

Chewton Place hosts Event for carers of people with Mental ill -health

During national Carers Week, in conjunction with Rethink, the mental health charity, we are hold-
ing a Carers®6 Consultation For um d&henlth. Tthaeventwslltakef peop

place on Monday 14th June at Chewton Place, near Keynsham. The purpose of the |
Forum is to meet other carers of people with mental ill -health in a pleasant, peaceful setting and

have the chance both to listen and share your views. In return we will provide lunch, followed by
6bgualityd relaxation, time and space (restful wel/l

Chi, gentle Yoga and therapeutic treatments) a way of valuing and recognising your crucial role

as a carer. We have invited guest speakers from B&NES and Avon and Wiltshire Mental Health
Partnership NHS Trust to provide an opportunity for carers to hear from commissioners and
planners of services for people with mental ill  -health. This is your time to find out how carers can
participate as equal partners, ways you can become involved and what influence you can have

in improving services, whilst enjoying some precious time for yourself. Contact Helen King on
01871 431388 for details.

Twods Company
16th June 2010 Cream Tea at Saltford

Twods Company is about enabling, supporting and
have some time out with the person they care for. The Care Network arranges the

transport (door to door) at a cost of £4 for carer and the cared for person; staff and

volunteers are always on hand to help push a wheelchair or assist in any way. Contact

Peggy Nethercotton 01761431388f or detail s of Twods Company :

Give Us A Bfeak. Bath College Taster Event
- 17th June 2010 2pm A 7pm Drop In with your friends or family to find out

more about the breaks available for carers. There will be plenty of tasters
for you to try out and registration forms to sign up to the project that is providing free breaks for
carers. If you want to start sooner contact the team on

Tel: 01225 396671
Email: giveusabreak@bathnes.gov.uk
Web: bathnes.gov.uk/giveusabreak

Contactthe Care Network for more information about any of the Carers Week events, or
to find out about services for carers in BANES on 01761 431388
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Support and Information

Housing Options Workshop dnextstep 8 Get Connected.

On 31March we hosted a workshop run by Housing Options, the housing advisory service for
people with | earning disabilities, to find out more

This was a very interesting and informative meeting, with an excellent presentation from Amanda

Johnson from Housing Options. However, it became clear that some carers present were

frustrated by lack of progress in finding suitable accommodation for their family members. Carers

said they needed to be ématched upd6 with other f ami
to a joint housing venture, as described by two of the carers present. It was also highlighted that

finding suitable housing was a problem for other carers e.g. carers of someone with a physical or

visual impairment, or with complex needs.

It was agreed that The Care Network would host a follow -on meeting aimed at all carers in this
position, to give them the opportunity to O6netéor ko
to Get Connected.

The first meeting should have taken place by the time you are reading this, so we shall keep you
posted about developments. If you would like to know more, please contact Lydia Clark or
Alison Hillis on 01761 431388.

Counselling for carers

Why might | have counselling?

Caring can affect your emotional health as well as your physical health. We all need to be able
to safely deal with the emotions involved in caring for someone.

What is counselling?

ltds a means of helping people to gain an understan
and negative patterns of behaviour and identify possible ways forward.
Sometimes just putting things into words can be a big step towards moving forward

What happens in counselling?

The first session is spent discussing what is troubling you and what counselling may have to offer
you. You ask the counsellor anything you feel you need to know before you go any further. You
decide together whether further sessions would be helpful.

Usually, a block of six sessions is found to be most helpful.

Person-centred counselling is based on the idea that everyone has within themselves the
resources for making positive changes in their lives.

Jenny Hailes (Advanced Diploma in Counselling and Therapy) offers person -centred counselling.
She is based at the Care Network every Friday and the service is free to carers.

If you would like to find out more, please contact The Care Network and we will ask Jenny to get
in touch with you for an initial discussion.

We can arrange help with transport if necessary.
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Support and Information

Bath Institute of Medical Engineering (BIME)

BIME is a design and development charity working in the
fields of medicine, health care and assistive technology for
disabled people.

The team of electrical and mechanical design engineers
work on a large number of projects. These range from
technology for people living with dementia to very practical
items of daily living equipment. We are able to take an
initial idea through to a finished product. Our design
philosophy is inclusive and the views of disabled people,
carers and professionals are integral to our work. The
Institute aims to ensure all successful designs are made
available to whomever can benefit.

We are fortunate to have Hazel Boyd from BIME coming to
the Carers centre on Tuesday 18th May to speak to carers of
people with dementia about BIME as well as asking for feedback and ideas about further
work they could do. Anyone who would be interested in getting involved in helping to

design and test out new equipment specifically for people with dementia will find this an
interesting and worthwhile event.

This meeting will be the firstina programme of events for carers of people with dementia
which will include a presentation by Alison Allen and Andy Page on legal and financial
matters in July.

If you would like to book a place for the BIME event on 18th May between 1land 2
including a buffet lunch please ring Cheryl on 01761 431388.

ANNUAL QUESTIONNAIRE

Thank you to everyone that returned their completed questionnaire , it was a good
response this year with 85 returned. The lucky winners of the Marks & Spencer vouchers
were Liz Dagger and Gayna Hill.

The findings show that overall carers feel they are valued and less isolated as a result of
their contact with the Care Network. It is very interesting that there has been a consider-
able increase in the number of carers who feel they have a voice in shaping local
services, with a 100% increase from last year!

A new question included this year about GP surgeries is also encouraging in that 75% of
carers said that staff at their GP surgery were aware of their caring role.

Some of the comments received: -
ol think you provide a valuable service to a
0 Basically | know you are there in backgroun
get to meetings at the moment at least | do not feel isolated. You are a very valued
serviceéo

o ”n
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REFRESHING DAYS FOR CARERS
2010

These days are designed for Carers so that
they themselves can be nurtured and
refreshed within the peaceful and
welcoming surroundings of the
Ammerdown Centre, Nr Radstock.The day
includes complementary therapy sessions
such as Indian Head Massage, Reiki,
Reflexology or Aromatherapy Massage,
creative arts and crafts for fun, and
inspiring workshops plus coffee, a delicious
home -cooked lunch and afternoon tea.
These days are funded by The Care
Network/Combe Down Holiday Trust.

All days are from 10 8 4pm and are on a
Tuesday.

Places are still available on: -
19 October & 30 November

PLEASE NOTE THAT IT IS POSSIBLE TO START
LATER OR FINISH EARLIER TO FIT IN WITH

YOUR CARING COMMITMENTS

If you would like to put your name down

or would like some more information tick
the box on the Booking Form or phone the
office on 01761 431388/89 and speak to
Peggy or a Carers Support Worker. Please
let us know if you would like transport.

Some more holiday ideas: -

TWO6S COMPA]

Twods Company is about

supporting and providing an opportunity
for carers to have some time out with the
person they care for. The monthly
activities vary from a visit to a museum,
garden centre or even to the cinema.
The Care Network arranges the transport
(door to door) at a cost of £4 for carer
and the cared for person and staff and
volunteers are always on hand to help
push a wheelchair or assist in any way.

If you would like some more details or
would like your name to go on the list so
that you receive invitations please phone
the office and ask to speak to Peggy or a
Carers Support Worker.

Proposed programme of events for
Summer/Autumn 2010: -

May - Horseworld Whitchurch

June - Cream Tea at Saltford

July - Radstock Museum or Bitton
Railway

August - No meeting

Sept - Farrington Farm Shop

October - Cinema

Nov - Dobbies Garden Centre,
Shepton Mallet

Dec - No meeting

Tudor Lodges, Cornwall - fully accessible self catering lodges  www.tudorlodges.co.uk

(recommended by a carer)

Swapping homes & holiday house exchange where people with disabilities swap houses with

other people who have the same accessibility needs.

www.matchinghouses.com

Ber t i eddrendR misibus jaunts, pick ups in Keynsham  www.bertiesbus.co.uk

Ellwood Cottages & holiday cottages in Dorset for people with disabilities

www.EllwoodCottages.co.uk

Sunshine Holidays 0 a private company offering quality all year round supported holidays in

Spain www.sunshine -supported -holidays.com

Inclusion in the newsletter does not in any way imply recommendation by The Care Network
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GARDENS ARE GOOD FOR YOU 2010 (Gardening afternoons for carers)

Horticulture can be very therapeutic for people of all ages and backgrounds and often

just the sights and smells of the garden environment can be calming and eases your

stress by completely engrossing you in the natu
also help lower blood pressure and inspire meditation and reflection.

Over the past five years we have been very fortunate to have had the support of John

Tucker the Deputy Manager of Prior Park Garden Centre, Bath who has given a series of

gardening afternoons for carers at Prior Park Garden Centre. John was the Head

Gardener and managed the estate at Hunstrete House for seven years. He has been in
horticulture for thirty years so there isndt mu

These afternoons are for carers and will include a talk, demonstration, question and
answers and of course a few jokes for good measure! Transport can be arranged.

Times are 2 8 3.30pm. All dates are on a Wednesday.

14t July at Prior Park Garden Centre
8th September at Prior Park Garden Centre

Please let us know if you would like to come along or would like some more information.
Tel: 01761 431388 or e -mail carerssupport@thecarenetwork.co.uk
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