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Working to recognise and support carers in Bath and North East Somerset

Meet the Care Network Team

It can be confusing over who does what at the Care Network so this seems like a good time to
have a quick view of the staff and their areas of expertise. We welcome Sonia Hutchison as our
Chief Executive and her introductory article is on page 16.

The friendly voices who answer the phones, run the office and generally keep the organisation
ticking over are Gill Evans and Jill Tovey.

Alison Hillis, Peggy Nethercott and Cheryl Thomas are the Carers Support and Workers who most
of you know from home visits, Twods Company and ans

Andrew Evans, Jackie Short and Neil Drinkwater are the Carer Development Workers whose remit
is to reach 6hidden carersd through GP surgeries an

Helen King is our Carers Involvement and Development Worker whose responsibility is to liaise
between statutory organisations and carers to canvass views.

Jo Graobler is our Parent Carer Facilitator, empowering and supporting parent carers to find their
voice and have it heard.

Trisha Jordan is our Volunteer Co -ordinator and Development Worker who looks after our
wonderful team of volunteers.

The contact details for all our staff are on the back of the newsletter.
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National and Local

Housing Options @ The Care Network
o Do you care for someone with learning difficulties?

o Need more information about the choices available for housing for someone with
learning difficulties?

o Want to find out what B&NES are offering currently, and what they plan for the
future?

On Wednesday 31 March we shall be holding an information event with Housing Options,
to give you an opportunity to find out more.

Housing Options is a housing advisory service for people with learning difficulties and they

wi || explain whatds happening nationally and | c
ask questions and find out more. There will also be opportunities to discuss your individual
circumstances with one of their workers.

Look out for the invitation in March, but iif yoc
please contact Alison on 01761 431388 or email Alison.hillis@thecarenetwork.co.uk

You can also contact Housing Options on 0845 456 1497 or www.housingoptions.org.uk
for more information about the service they offer.

CONTINUING CARE AND ATTENDANCE ALLOWANCE/DISABILITY LIVING ALLOWANCE.

In an earlier edition of Carers News we mentioned that a carer had been told that
anyone getting Continuing Care at home would not be eligible to get Attendance
Allowance or Disability Living Allowance. Although we checked this out with the Benefits
Line at the time, it seems that this not the case.

If someone is already in receipt of Attendance Allowance (AA) or Disability Living
Allowance (DLA) and they have an NHS continuing healthcare package at home they
will continue to get AA or DLA.

The confusion arises where someone who is resident in a care home or due to be
resident in a care home receives an NHS continuing healthcare package, their AA or
DLA will cease to be paid.

Someone who is in receipt of an NHS continuing healthcare package at home but does
not currently get AA or DLA will have to follow the AA/DLA qualifying period conditions.

If you would like more details about Attendance Allowance, Disability Living Allowance
or NHS continuing healthcare, contact us for more information. Age Concern produces
a very good factsheet on the subject which we can send you. Many thanks to carer
Pauline Glyde for letting us know so we can ensure we give the correct information to
carers.
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National and Local

Bath People First and The Care Network

We are continuing to develop our links with Bath People First (see below) to find ways of
helping family carers and the people they care for to have the best information and sup-
port available.

We hope to be able to offer carers the opportunity to hear from Bath People First
members their own accounts of their experiences of moving into supported living, to give
carers a chance to hear first -hand about their challenges and achievements.

The Care Network is committed to working co -operatively with other groups to ensure the
best service is offered to all carers and the people they care for.

*" Equality B&NES

A Voice for Disabled People

We are continuing our work to develop links between different organisations so that a
wide group of disabled people and carers can improve access to services and give a
stronger collective voice.

We are working with the B&NES Partnership (Council and PCT) to set up a Centre for
Independent Living. This would be a user led organisation meaning it would be run by
disabled people and carers.

We want to provide a range of services that could include support on Personal Budgets,
advice and information, peer support, self advocacy, consultation, disability equality
training, housing information and employment support. We do not want to duplicate
services and support already available but ensure they are accessible to people.

We would like to start some work on Personal Budgets and offer a way of supporting
disabled people and carers in small groups or individually.

If you would be interested to find out more please contact Meri Rizk on 01761 419659 or e
mail meri@bathpeoplefirst.org.uk
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National and Local

Give Us A Break
-

The Give Us a break Project will aim to support and empower carers and provide carers
with:

o Peer support/networking with other carers
o Leisure, learning and fithess opportunities

All of the activities provided through this project will be completely free of charge to you
and help can be provided with such things as replacement carer costs and travel.

Here are some of the opportunities on offer

o Community Arts Therapies
Dance, Drama, Music or Art Taster sessions available in Bath and North East
Somerset

o Library Service
You can access reading groups, library tours and family history

o Community learning
You can access IT courses in Keynsham, Midsomer Norton or Bath

o Soundwell Music Therapy
You can try taster sessions or open sessions to try instruments out or join a music
support group to unwind and de  -stress using a variety of instruments from around
the world

o Get Active
Get Fit for 2010 with Healthy Backs Session, Flexercise, Beginners Circuit Training in
Bath, Midsomer Norton or Keynsham

o Victoria Art Gallery
Various art and craft sessions available each month

o Norton Radstock College and Bath City College
If you like any of the courses on offer at the college the project can support you to
access them

Or if thereds something el se youodod I|i ke to try
For more information, times and locations contact Gareth or Sarah
Tel: 01225 396671

Email: giveusabreak@bathnes.gov.uk
Web: www.bathnes.gov.uk/giveusabreak

Or contact the Care Network and we can sign you up to the project.
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National and Local

Why complain?

Carers sometimes tell us about problems they have encountered with the NHS, either for

themselves or the person they care for. It could be problems with a GP practice, hospital, dentist

danyNHS-f unded service. But often carers just donodot I
compl aint, and thereds often the nagging worry that
person they care for.

However, the only way problems can be tackled is if they are identified in the first place, and this
can be done without pursuing a formal complaint. ICAS (see below) will support you throughout
the complaints procedure, but they will also record (anonymously) your complaint about a
service, which the NHS are obliged to monitor. This means that you can get your voice heard in
complete confidence, and can help to make real improvements in the service we all get from

the NHS.

Carers often say that they wouldndét want anyone el s
encountered, and this is a simple but effective way working towards that goal. Contact ICAS on
the number below for more information.

= SAQF iICAS

SOUTH OF ENGLAND ADVOCACY PROJECTS Independ -Ent (_‘;oln:-.plaints
VOICE RIGHTS CHOICE Advocacy Service

ICAS (Independent Complaints Advocacy Service) is a Department of Health funded statutory
service in England and provided in the South West by SEAP (South of England Advocacy
Projects). It is an independent, free, impartial and confidential advocacy service for anyone
wishing to make a formal complaint regarding NHS Health Care.

Itis a client led service that adapts the level of support to individual requirements. Advocates
deliver the service from community based offices, spread evenly throughout the South West, with
offices located in Trowbridge, Taunton and Liskeard. The Trowbridge office serves the areas of
Wiltshire, Gloucestershire, Bath, Bristol and Weston -Super-Mare.

ICAS advocates can support clients through the formal NHS complaints procedure by providing:

° Someone independent to talk through the issues

. Explaining clearly what patients and/or their families can hope to achieve from making
a complaint

. Help with writing letters

. Assistance in preparation for local resolution meetings

° Support for clients at meetings

° Guidance through the complaints procedure with Local Resolution as the first stage and
the Ombudsman as the second and final stage.

Where appropriate, ICAS works in partnership with other specialist agencies and voluntary
organi sations to ensure that the clientds needs are

Regardless of the Il evel of support, | CAS makes sure
ownership of their complaint, have clear expectations and know that by raising their concerns,

this could contribute, either directly or indirectly, to improvements in the NHS both locally and

nationally.

The service can be contacted via the local rate number 0845 120 3782 or the Trowbridge Office
on 01225 762723.
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Support and Information

o A 0 Z of Carers Support 08 some of what we offer!

A dis for Ammerdown/advocacy

B 9 benefits information

C 0 counselling/Carersline/confidentiality

D d dementia 9 support & information

E 8 Emergency Planning

F 0 funding for breaks

G 8 Gardens are Good for You

H 6 home visits/holiday information

| 8 information 0 lots of it!

J & non -judgemental

K 8 Kiloran Trust

L 9 listening to you

M & meeting other carers

N & newsletter 9 Carers News

O 0 open to all carers over 18

P d Princess Royal Trust for Carers Network membership
Q 0 questions answered on all aspects of caring
R 0 respite information

S d short breaks

ToTwods co/time out/training
U d unwinding at Macdonald Bath Spa

V 0 volunteers befriending/driving/helping with admin and
groups

W & with you for support at meetings/reviews/appointments
X & Xmas drop -in

Y 0 Young Carers links

Z-the | ist goes onée.
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Support and Information

COUNSELLING

(@)

I was hel ped so mucho

(@)}

I didndt feel jJjudged in any way?o

60This was of great hel po

0A way fatrhweartdhought that change can occur ébd

060Gave me a boost in confidenced

These are just some of the comments made by carers who have had sessions with Jenny
Hailes, the counsellor at The Care Network.

Caring can have a big emotional impact, and can leave you struggling with feelings
which are difficult to handle. You may feel angry or resentful or frustrated at the situation
in which you find yourself, wondering how to make some positive changes in your life.
Jenny works with carers to help them deal with the feelings they have and look at practi-
cal ways of making things better.

She is based at our office in Radstock every Friday, and counselling is free and confiden-
tial. We can help with transport if getting here is a problem.

I f youdd |Ii ke to know more, please contact Al i s
Alison.hillis@thecarenetwork.co.uk
QUI ET GARDEN at St Juliands Wel
(Affiliated to the Quiet Garden Trust)
St Juliands Well is a small house away from|the
edge of the village of Wellow, 3 miles south of Bath.
Carers are especially welcomed to the peace |anc
invited to go for the whole day or any part of it. They will
be open on the first Thursday of the month from Easter
onwards but please phone them beforehand just to QL - “é._ g
ensure.
£ Tl et SOl SOSe i Tores

Please take a packed lunch if you are intending to stay
the whole day. Hot and cold drinks are provided. There is *
no charge.
For further information please contact 01225 833506 or
01373 827160
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Support and Information

PASS I T ONée.

Doyou |l f youdre reading this then you
|OOk aftel" on our database as a carer and have access to the
Someone? ?nformat.ion qnd §upport you need. I.f you know someone
in a similar situation to yourself, caring for a member of
vt Recoanisng yoursel 5  Care can the family, friend or neighbour and they do not know
R about us, you may like to pass on this newsletter to them
when you have finished with it.
At the Care Network we are constantly trying to reach
the O0hiddend carer, the person \
the information that will help them, the support that can
make the difference between sinking and swimming. You
can help us to reach these 08hi dc¢
Fo maak il Mo ot
Our leaflets are displayed in GP surgeries, dentists, social
service offices and various community venues. If you can
LS Cirre v think of a location that you visit (with or without the
. person you care for) that could have a supply of our
leaflets for other carers to pick up, justlet us know by
ringing us on 01761 431388 or 01761 431389.
SPOTLI GHT ONéeéee. . El mhayes
Those of you living in Paulton may have seen the new modern building next
k door to Paulton Hospital which EImhayes GP surgery have moved into. The
new Practice Manager, Sharon Tayl or is |ver
ideas to make life that bit easier for carers who attend the surgery.
Our Carer Development Workers are linking up with GP surgeries throughout the area so
you should see more information for carers displayed in waiting rooms, on the website
and in the surgery newsletter (if you have one). If your surgery is doing something to
benefit carers and youd6d | i ke them to get a|mer
Carers Devel opment Workers, Andrew, Jackie and
back of this newsletter.

New Chinese Information leaflet

We are working to make our information accessible to as many people as possible and
to reach carers in as wide a range of cultures as possible. We have started this process
by producing an information leaflet in Cantonese with input from members of the
Chinese community in Bath and North East Somerset (B&NES). We
hope to have these displayed in locations in and around B&NES in

Care DIERELTS
the very near future.
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OTi me Ou

Twods Company

Twods Company is about enabling, supporting and pro
some time out with the person they care for. The monthly activities vary from a visit to a museum,

garden centre or even to the cinema. The Care Network arranges the transport (door to door)

at a cost of £4 for carer and the cared for person and staff and volunteers are always on hand to

help push a wheelchair or assist in any way.

If you would like some more details or would like your name to go on the list so that you receive
invitations please phone the office and ask to speak to Peggy or a Carers Support Worker.

Proposed programme of events for Spring/Summer 2010: -

January 0 Pub lunch
February & Whitehall Garden Centre

March - Tea Dance

April 0 Visit to Ammerdown with Soundwell Music Therapy
May 0 Horseworld Whitchurch

June 0 Carers Week

July 0 Cream Tea

GARDENS ARE GOOD FOR YOU 2010 (Gardening afternoons for carers )

Horticulture can be very therapeutic for people of all ages and backgrounds and often just the

sights and smells of the garden environment can be calming and eases your stress by completely
engrossing you in the natwural world. A gardends pos
pressure and inspire meditation and reflection.

Over the past five years we have been very fortunate to have had the support of John Tucker

the Deputy Manager of Prior Park Garden Centre, Bath who has given a series of gardening
afternoons for carers at Prior Park Garden Centre. John was the Head Gardener and managed
the estate at Hunstrete House for seven years. He has been in horticulture for thirty years so there
i sndt much he doesndt know!!

These afternoons are for carers and will include a talk, demonstration, question and answers and
of course a few jokes for good measure! Transport can be arranged.

Times are 2 0 3.30pm. All dates are on a Wednesday.

27% January at The Care Network

17th March at Prior Park Garden Centre
14t July at Prior Park Garden Centre

8th September at Prior Park Garden Centre

Please let us know if you would like to come along or would like some more information. Tel:
01761 431388 or e-mail carerssupport@thecarenetwork.co.uk

Free 'Get Fit' Taster Sessions For Carers

Including healthy back sessions and flexercise - sessions will be taking place in Keynsham and
Midsomer Norton from early January as part of 'Give us a Break'. Contact Maxine Denham on
07530 263114 Gareth Williams on 01225 396671for more information.
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OTi me Out b

REFRESHING DAYS FOR CARERS at The Ammerdown Centre, Radstock

Designed for Carers so that they themselves can be nurtured and refreshed within the
peaceful and welcoming surroundings of Ammerdown . The day includes

complementary therapy sessions such as Indian Head Massage, Reiki, Reflexology or
Aromatherapy Massage, creative arts and crafts for fun, and inspiring workshops plus
coffee, a delicious home -cooked lunch and afternoon tea. The Care Network funds five
places on each of these dates: -

2 March 2010 - FULL 4 May 2010 - FULL 20 July 2010f vacancies
19 October 2010 fA vacancies 30 November 2010 i vacancies

If you would like to put your name down or would like some more information please
contactus on 01761 431388/89 and speak to Peggy or a Carers Support Worker.
Transport can be arranged

Carers enjoying some time outThaet 60Dwodps | nd at the Care Ne
Company good chance for catching up .

Holiday ideas

Going on holiday is such a good way to unwind and recharge your batteries. Carers
however usually have many other things to consider before they can arrange a break
away and often overcoming these things can become an insurmountable challenge.
For some a day out or a weekend away may be a preferable option or even just a few
hours spent doing something you enjoy is still a break.

Here are some things to think about: -

The Multiple Sclerosis Society, the Parkinsonods
all have useful advice for travellers. Other organisations such as Vitalise have purpose
built accommodation with 24hr nursing cover. www.vitalise.org.uk

The Scout Holiday Homes Trust have specially adapted and well equipped holiday
homes. Tel: 0208 433 7290/1
Continued overl e
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