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The Care Network is an independent carers
Royal Trust for Carers. We provide information, advice, support and involvement services
for carers in Bath & North East Somerset and have been working with and for carers since
1994.

What we are about

Our aim is to recognise and support carers in Bath and North East Somerset. We want to
promote their rights and enable them to make positive choices to improve the quality of
their lives. We achieve this by working in partnership with statutory and voluntary
organisations to:

[ ldentify carers

i Provide access to a range of services in response to their needs

I Give carers a fAcollective voiceo

[ Maintain the Care Network as a sustainable organisation

OUR CORE VALUES AND BELIEFS AREE€

[ The interests of individual carers will be safeguarded and promoted at all times.

[ Support for carers will be holistic addressing their emotional and practical needs in the
context of those for whom they care.

[ Carers will be listened to, and their contribution and experiences understood, valued
and supported.

[ Entitlement to services will exist regardless of age, gender, sexual orientation, and
cultural, religious or ethnic background.

[ A comprehensive service will be achieved by working in partnership with carers,
statutory services and voluntary agencies.

[ Quality and improvement of the service we provide will be achieved through regular
monitoring, evaluation and appropriate action.

[ Staff should be valued and supported to enable carers to fully benefit from our
services.

There are 16,225 carers in Bath and North East Somerset
2,609 carers provide more than 50 hours of care a week
We are in regular contact with only 4.5% of the total number!




Chairpersonods Report

Financial considerations and continued changes to social and health
care services have been some of the main preoccupations this year.
By March 2007 we had successfully bid for a new three year
commissioning period for our core services but with reduced funding

and the fACarers Breakso service no |l onger a g
While this slightly reduced the range of what we provide | am pleased Jill Tremellen

the cuts were less than anticipated and in many ways the new Care Network

contract is an opportunity to develop new and different services in Chairperson
addition to our core provision. P a e o t h
worked together this year to reset our aims and objectives for the next

three years to reflect these changes and challenges!

Carers Together which is jointly funded by Social Services and the Primary Care Trust
continues to expand. The variety of ways in which carers can have their voice heard has

clearly grown this year. A lot of work has been done to secure recognition and
representation for carers at the highest level including the Joint Commissioning Board, and

Learning Difficulties Partnership Board. In particular we owe much to the carer reps who
continue to Afight the carers cornero in tlese

The hub of our work is providing information, and support and trying to reach hidden carers.
There is a huge challenge to ensure they have the right information and support when they
need it. | am pleased we managed to protect and provide dedicated time to keep information
for carers up to date. The importance of appropriate and timely information cannot be
overestimated. Our Carers Support Worker team should also be congratulated on their
consistent and persistent efforts to engage with as many GP practices as possible i
recognising them as the gateway to services and support for most carers. A great deal has
been achieved with limited resources.

We decided in the light of our new contract that now is the time to look at how to best use
our volunteers who provide such a valuable service for the Care Network. The work they do
for us and the perspective they bring is hugely valuable. We hope to recruit a new Volunteer
Development Worker to take this on in the near future. The staff at the Care Network as
always work with integrity and enthusiasm often doing work for which they are not
contracted, | should like to thank them for their constancy and commitment.

| am delighted to say that our board of trustees who give their time voluntarily and
unstintingly has attracted more members this year. However it is with great sadness that we
have accepted the resignation of Arthur White our Treasurer for the past eight years who has
helped us develop clear accounting systems and set us on the way to provide accounts that
everyone can understand. We wish him well in the future.



